Case 2:10-cv-02083-SHM-dkv  Document 25-4 Filed 04/16/12 Page 1 of 80 PagelD 358

Appendix C

Fats, Oils, and Grease Management Program




Case 2:10-cv-02083-SHM-dkv Document 25-4 Filed 04/16/12 Page 2 of 90 PagelD 359

City of Memphis

Fats, Olils,
and Grease (FOG)
Plan

March 2011




Case 2:10-cv-02083-SHM-dkv  Document 25-4 Filed 04/16/12 Page 30f 90 PagelD 360

Contents

Section 1 Introduction

L1 POIPOSE ottt et s sss st esa et ers 1=
L2 HISEOIY it rassssasiss s s s bbbt sses a1 141

Section 2 FOG Program Management
21 FOG Program Department. ... i 2-1
211 OrgamtizatiON. s s npascsesstiastssssssessssssssmsssssesosns 2-1
2L 2 TrAININZ o irr e crcrvrr sttt ettt sevaras e saa arsn st s ar e 2-1
2.1.3 CommUNICAHIOTIS . rvvevverneresseereesrasssssissmrsssssssnsstsessrsresesrssrsssassssessoarssesesssesssens 2-1
2.2 Data RECOTUS i rernsissieiniasmsssintssverasersssstsessrisesessssssssssarsssntonsesmssssanesereessrnes 33
227 FOG DOCUINEIUS ..coverveevivirerererriesernssssesssassassssssssssssersssssssseresmossesmsversesssssesan 2-3
22 GIS et A s st ae R bbbt e e eran 2-3
23 Related DOCUINENES ...ovvvecrrrrerecrrenesiesiascrees et v ts s s sssssssns et ssssom e seenncenens 2-5
24 QUArterly RePOrt. ... esi e tesmrsss st s senssasssnsanss 2-5

Section 3 Food Establishments
3.1 Food Establishment PeImiits ... iescmsnsessssssssissnsses o 3o
3.1.7 Permit ACqUISTHOIN oot renrstis e rscssns e s esaesesnens 3-1
3.1.3 Permit ReqQUIT@IMENIS....ooo i eisisssisssssesmsmssssscss s 323
3.2 GREINSPECHOI oorriiirenniimissisiss s cs s sss s et st sar s 3-3
3.2.1 Inspection PrOCEAUIE ......icvieuereiiormmimisirssemsst e esssscossssssresessessesssasessenss 3-4
3.2.2 Notice of VIOLAtON. ..o e srsmsnesssisssssssin 3-4
3.2.3 CIVII PENalty v.ocvcirvimcvirirccimsines s siersdisessssssssssisese st sssasssnnsssssssenssassssnserns 3-4
33 Hauled Waste ... sessssesssessinossessesssasssrasesss 3-4

Section 4 Public Education
41  Apartment COmplexes ... s s nes 4-1
4.2 CaT Hhe GGIBRBE ..o iicrevcirer ettt st st rsn e ra e ses e sresares e sasr sne b rassas ansbsasats vt sssrmsnra rnas 4-1
4.3 Grease Colection TO ..o cersveaes st eten e s stemsms e e esssssansesnssssnssssgasss 4-2

Definitions and Acronyms

Figures
Figure 2-1: Organization Chart ... e eesesssssstsseerion 2-2
Figure 2-2: GIS Data ..ot s sessenssesseerssssesseresseressasios 2-4
Figure 3-1: GRE Application Process ... sssssmssisssssssen e 372




Case 2:10-cv-02083-SHM-dkv Document 25-4 Filed 04/16/12 Page 4 of 30 PagelD 361

Table of Contenis
FOG Frogram

Appendices
Appendix A -~ Memphis City Codes Chupter 33-112; Food Establishment Wastewater
Appendix B - Quarterly Report
Appendix C - Food Establishment Application
Appendix D ~ Food Establishment Permit
Appendix E - Food Establishment Dental Letter
Appendix F - GRE Maintenance Log
Appendix G - Inspection Checklist/NOV
Appendix H - Approved Waste Haulers
Appendix I - Waste Hauling Permit
Appendix | - Liguid Waste Manifest
Appendix K - Waste Log
Appendix L. - Door Hanger
Appendix M - FOG Pamphlets
Appendix N - FOG Press Release

i




Case 2:10-cv-02083-SHM-dkv  Document 25-4 Filed 04/16/12 Page 5 of 90 PagelD 362

Section 1
Introduction

FOG is one of the primary causes of sanitary sewer blockages in wastewater collection
systems across the United Stated, “FOG"” refers to fats, oils and grease, which are

commonly found in such things as meats, sauces, gravy, dressings, deep-fried foods,
baked goods, cheeses, butter, and other manufactured food and non-food items.

FOG wastes are generated by residents and businesses processing or serving food and
other products. Businesses include eating and drinking establishments, caterers,
hospitals, nursing homes, day care centers, schools and grocery stores, and will be
collectively referred to as “food establishments.”

In addition, many industries also produce a waste stream that may contain varying
levels of FOG by-products from their manufacturing process.

FOG waste is often washed into the plumbing and drainage system and on to the
wastewater collection system, usually through a kitchen sink or process of floor drain.
Grease hardens to the insides of sewer pipes and, over time, the buildup can block the

entire pipe.

When sewer pipelines become biocked with grease, sewage has the potential to fiow
out of manholes. Sewer overflows pose a threat to public health, adversely affect
aquatic life, and often are expensive to clean up.

1.1 Purpose

The prevention of FOG accumulation in sewer systems requires organized programs
with proven effectiveness, This document outlines the programs utilized by the City
of Memphis— both historically effective programs and new expanded programs,
intended for further improvement. This is a working document and should be
reviewed and updated as deemed appropriate, at a minimum of once annually.

1.2 History

FOG has long been identified as a major cause of sewer overflows in the City of
Memphis {City), and grease from food establishments and local residents has been
recognized as the primary contributor of FOG waste,

As part of the City’s FOG Control Program, the City Division of Public Works took
over control of the Food Establishment Waste Discharge (FEWD) Program from the
City Health Department in 1997. The existing Sewer Use Ordinance at that time gave
authority to Codes to require all new food establishments to install grease traps, or
grease removal equipment (GRE). This transfer of responsibility allowed the City to
take a proactive role and approach to the requirements of the FEWD applicants and to
the overall inspection program of these facilities. :
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The City adopted into its Code of Ordinances a grease control program, outlined in
the Sewer Use Ordinance in Section 33-112 which allows the City to permit, regulate,
fine and control the FEWD program. Chapter 33-112: Food Establishment Wastewater

is included in Appendix A.

Since the program'’s inception, approximately 3,200 food establishments have been
fitted with grease traps, or grease removal equipment (GRE), either retroactively or as
new establishments. The number of SSOs has been reduced 67 percent. The existing
FEWD Program is presented more thoroughly in Section 3. :

In May 2004, the City submitted a Grease Management, Operation, and Maintenance
Plan (GMOM) to the Tennessee Department of Environment and Conservation
(TDEC) outlining the further development of a FOG control program. TDEC
approved the GMOM program in a letter dated October 31, 2005.

Since the October 2005 approval of the GMOM by TDEC, the City has continually

made improvements in the control of FOG in the collection system. This FOG plan
supersedes prior submissions and outlines the existing programs and protocol for

public education, permitting, inspection, and issuance of civil penalties, as well as

further expansion and improvements of the FOG program.
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FOG Program Management

2.1 FOG Program Department

2.1.1 Organization

The Public Works Division is responsible for the implementation of the City wide
Fats, Oils, and Grease (FOG) Program. Specifically, the Wastewater Collection
Division Systems oversees the program implementation by the Environmental
Engineer and staff responsible for its implementation. An organization chart
illustrating the current overall organization is included in Figure 2-1.

The personnel within the Environmental Engineering FOG Program include an
Environmental Engineer and Inspectors, with plans to hire additional Inspectors and
an Administrative Clerk. These hires will be made by approximately July 1, 2011. At
‘that time, the FOG staff will be comprised of an Environmental Engineer, an
Administrative Clerk, and four Inspectors. If additional assistance is needed to
support these inspectors, staff from Environmental Maintenance is cross-trained and
can assist with the regular inspections of facilities. The Environmental Engineer, who
reports to the Administrator of Wastewater Collection Systems, is responsible for
overseeing the inspection schedule, issuing permits, and maintaining data and
records. The Administrative Clerk performs typical administrative duties including
managing records and filing permits, inspection schedules, and forms. The inspectors
perform the grease removal equipment (GRE) inspections and meet with citizens and
food establishments as required for educational and training purposes.

2.1.2 Training

New inspectors shall be provided a manual containing FOG inspection forms
(including instructions), SOPs and examples of properly completed inspection
checklists. Staff shall provide one-on-one training to the employee to ensure
competence. The inspector will be provided a variety of reference resources as an
introduction to the FOG program. Emphasis will be placed on the fundamentals of
grease management and its relation to the wastewater collection system. On the job
training will be provided to familiarize the employee with inspection techniques,
administrative review procedures, customer relations, grease removal equipment,
variety of FEWD establishments and enforcement protocol.

Conferences and seminars will be utilized as appropriate to keep employees abreast
of up to date technology and FOG management trends.

2.1.3 Communications

In order for the FOG Program to work effectively throughout the Public Works
Division, communication between members of the Wastewater Collection Systems
Department is vital to its overall success. In order to achieve this level of
communications, the FOG manager attends S50 meetings held within the
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Saction 2
FOG Program Management

Environmental Maintenance Department, and in fact, has recently relocated its staff
and office space to the Environmental Maintenance facility to allow for better
coordination and communication of duties and work. The attendance at SSO review
meetings allows for better coordination of the recently occurred SSOs and the
prioritization of food establishment inspections within the City service area. In
addition, as indicated Environmental Maintenance staff may assist FOG staff as
needed with inspections and public education efforts. Based on this need, cross-
training and education programs occur between multiple Departments within the

Public Works Division.

2-2
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Section 2
FOG Program Management

The FOG program works in conjunction with the Memphis and Shelby County
Department of Construction Code Enforcement (Codes) to issue permits, ag discussed
more in Section 3. These two departments have periodic meetings to discuss GRE and

related permitting issues.

2.2 Data Records

2.2.1 FOG documents

The FOG program uses multiple documents to record information from their
inspections. These documents include permits, records, and forms as discussed in the
following sections. Food establishments maintain their own inspections records, GRE
maintenance, and permits. The City maintains all paperwork for food establishments
and hauled waste to the Stiles WWTP.

222GIS

Although the City does not maintain a comprehensive sewer mapping system on a
Geographic Information System (GIS) platform, the City keeps records of each S5O in
a GIS database to spatially evaluate the location of an S5O, Currently, the City has
data from the year 2005 to the present, which includes the following:

» Date

* Time

® Volume

» Cause of the 550

» Call number and dispatch number

a Complaint issued, if called in .

Every restaurant in the city is also maintained in a GIS database. This data aids the
Food Establishment program described in Section 3. Figure 2-2 shows the GIS data
utilized by the FOG program. This GIS database is maintained by the Environmental
Engineering Manager and is kept up-to-date as new facilities are permitted. This
information is used to better coordinate the inspection of grease facilities due to
prioritization based on S50 activity.

2-4




(F Ve T Al ad
Fageroon

.

BJEp SID
'2-2 2inbi4

£} A a¥al
e L L

I8 o e i E )

(AW LI E IR Lord ) et i S

P X o =W R B & W-NWA 2 L5 Tale Lo WL ad 1 1 X I P23
R L LT U AR I IV MY

SWeals

se)sia]
SJUBINEJSDY  »

pusban




Case 2:10-cv-02083-SHM-dkv  Document 25-4 Filed 04/16/12 Page 10 0f 90 PagelD 367

Section 2
FOG Program Management

2.3 Related Documents

As indicated in the Public Works Division organization chart (Figure 2-1}, the FOG
Program is closely interrelated and aligned to other programs within the Wastewater
Collection Systems Department. The following list shows some of the “cross-over”
documents related to the FOG program.

City of Memphis Sewer Use Ordinance, As mentioned in other Sections of this
document, the Sewer Use Ordinance is part of The City of Memphis’ Code of
Ordinances. Section 33-112 outlines the requirements of Food Establishments.

SORP. The Sewer Overflow Response Plan describes the protocol in the event of a
550. If the SSO is caused by grease, the public notification protocol overlaps with the

FOG public education program.

Standard Operating Procedure for the Collection System. Standard operating
procedures (SOPs) for sewer cleaning procedures are outlined for FOG accumulation
within the collection system. Reactive and preventative maintenance cleaning will
help prevent SSOs as the result of FOG.

2.4 Quarterly Reports

The City submits a quarterly report to the TDEC detailing the updated FEWD
program and data about inspections performed for the current quarter. An example of
a quarterly report is included in Appendix B.

In order to ascertain the effectiveness of the FOG program, performance measures
have been established for multiple phases of the overall program. The following are
determined and reported in the quarterly report to assess the overall program:

» Number of Notice of Violations (NOV) per year and per 100 total food
establishments (see Section 3)

Number of FOG and “Can the Grease” door hangers distributed (see Section 4)

Number of can lids distributed as part of the “Can the Gréase” prograrn (see
Section 4}

Number of food establishment (GRE) inspections {see Section 3)

®= Number of follow-up inspections (see Section 3)

Number of grease related 550s

2-6
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Section 3
Food Establishments

As ane of the largest identified contributors of grease to the sewer system, food
establishments are required to have a Food Establishment Wastewater Discharge
(FEWD) permit and to comply with the program as outlined in this section.

3.1 Food Establishment Permits

Chapter 33-112 of the City’s Ordinances (Appendix A) outlines the requirements of a
FEWD. ‘

3.1.1 Permit Acquisition

The Environmental Engineer, who manages the FOG program, works in conjunction
with the Memphis and Shelby County Department of Construction Code Enforcement
{Codes) when permitting new food establishments. Figure 3-1 highlights a flowchart
demonstrating the process of a new food establishment in obtaining a permit from the

City of Memphis.

To receive a permit, a new food establishment applicant must first apply to Codes,
who then refers the applicant to the FOG program. The Engineer will process, review,
and evaluate the GRE for its adequacy based on specifications, size requirement,
sewer capacity, and other required factors. Appendix Cincludes a copy of the
application form.

Once the GRE is approved (“green sticker”), the applicant receives a discharge permit,
and the initial GRE inspection is scheduled. An example of the Food Establishment
Wastewater Discharge Program Permit is included in Appendix D.

If the GRE is denied (“red sticker”), a denial letter explaining the GRE requirements is
sent to the applicant. An example of a denial letter is included in Appendix E. The
applicant must correct the proposed GRE application and submit again through

Codes for approval.

3.1.2 GRE design

Standard GRE designs approved by both Engineer and Codes are available to the
applicant for reference. In general, these designs will be approved, provided the size
of the GRE has been selected in accordance with the size of the food establishment.
New technologies or nonstandard GRE may be evaluated on a case-by-case basis.

Standard design criteria for GRE is inctuded in Section 33-112-01, A of the City of
Memphis Sewer Use Ordinance, which states that the GRE tank must be 15 gallons
per seating capacity, with a minimum of 750 gallons and maximum of 3000 gallons.
Multiple tanks may be used as needed at each establishment,

3-1
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Section 3
Food Esfablishments

3.1.3 Permit Requirements
A food establishment with a permitted Wastewater Discharge must comply with the
following:

FEWD permit must be kept on file at the local establishment for review by Inspector

GRE Maintenance log and records must be kept on-site for a period of 2 years {(an
example maintenance log is included in Appendix F).

Minimum cleaning frequency of the GRE must be followed by the establishment
owner as stated on the permit and must be available for review by inspectors

Food establishments are also responsible for educating employees and fraining them
on the proper disposal of FOG. Restaurants receiving reissued permits will be
required, to the extent allowed by law, to maintain documentation of training on site
for review during routine FOG inspections.

3.2 GRE Inspection

There are two categories of GRE inspections at food establishments:
1} Periodic scheduled inspection (e.g. annual)
2) Follow-up inspection due to a violation

Regularly scheduled inspections occur for each permitted establishment. If the food
establishment passes this initial inspection, the next regularly scheduled inspection
will usually occur approximately a year later. The FOG Program staff has the right to
schedule additional inspections if an establishment is located in areas with frequent
SS0s resulting from FOG or has recurring violations.

The GRE Inspectors have a checklist for guidance regarding any undefined issues
with the GRE. An example of the Inspection Checklist/ Notice of Violation form is

included in Appendix G.

Potential causes of inspection faitures include:

Permit unavailable on-site

Maintenance log unavailable or incomplete

Food Establishment Sold, Transferred, or Re-assigned
Inspector denied reasonable access

Violation of location specific permit conditions.

3-3
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Section 3
Food Establishmsnts

The standard operating procedure (SOP) for GRE inspection is as follows.

3.2.1 Inspection Procedure
Inspectors verify that the food establishment has the required documentation to verify
compliance with the following permit requirements:

1. The FEWD permit must be maintained at the FEWD and available for review
by the inspector.

2. The GRE maintenance log and manifest records must be maintained at the
FEWD for a period of two years and readily available for review.

3. The records should verify cleaning frequency of the GRE complies with the
cleaning requirements stipulated in the FEWD permit.

A visual and physical inspection of the GRE will be conducted to determine if
compliance with applicable operating standards. Failure to comply with permit
requirements may result in enforcement action.

3.2.2 Notice of Violation (NOV}

Unless good cause exists, a first NOV (Appendix G) will be issued for failure to comply
with the FEWD permit requiring corrective action within seven calendar days of
issuance of the NOV. A follow up inspection will be conducted to determine if noted
violations have been adequately corrected. An inspection form will be completed for
“each inspection documenting findings.

3.2,3 Civil Penalty

FEWDs issued a second NOV within a 24 month period may be assessed a civil
penalty. A follow up inspection will be conducted to verify compliance. Failure to
comply may result in revocation of the FEWD permit ag well as further enforcement

action.

3.3 Hauled Waste

Upon receipt of a permit to discharge wastewater, a food establishment is provided
with a list of the City of Memphis’ Permitted Waste Haulers. An example of the list is
included in Appendix H, but is subject to change. Each of these waste haulers have
been approved and permitted by the City of Memphis Public Works Department to
haul waste from septic tanks, car wash traps, and portable toilets, as well as GRE
waste. The City of Memphis charges the waste haulers per gallon of waste. An
example of the permit for waste haulers is included in Appendix I, but is subject to

change.

Tt is the responsibility of the food establishment to contract with one of the permitted
waste haulers and to maintain the proper GRE cleaning frequency. A Liquid Waste
Hauler Manifest form must be completed each time the GRE is pumped. The manifest

3-4
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Section 3
Food Establishments

must be completed and signed by the food establishment, waste hauler, and the City
wastewater plant representative authorizing the disposal by the hauler. A copy of the
manifest must be retained by each party. Manifest records are kept by the Industrial
Monitoring Department for three years and are accessible by the FOG program. In
addition, a daily log is kept at the wastewater plant of all waste haulers authorized for
a truck disposal. A copy of the manifest is included in Appendix | and the waste log in
Appendix K.

The City is also considering updating the current manifest system to include the
“cradle to grave” concept used by other cities, which puts more responsibility for the
ultimate disposal on the owner/ generator, This evaluation is on-going and any
changes to this manifest system will be documented in the annual update to the FOG

plan.

3-5
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Section 4
Public Education

Other than food establishinents, private residents are another large contributor to
FOG in the City sewer system. The most effective way to reach private residents is
through public education, and this section outlines the programs used.

The intent of public education on FOG is to discourage residents from discarding
cooking oils and other FOG in the sewer system. The public is informed that FOG will
collect and clog up the sewer pipes, possibly contributing to a future S50,

4.1 Apartment Complexes

Residential apartment complexes can be pinpointed as contributing a large portion of
FOG. The inspectors and other FOG program staff talk with complex managers and
encourage them to educate their residences on the effects of FOG in sewer systems.

The City will discuss effective measures with large complexes to determine the best
programs. These programs may include distribution of grease lids to all new tenants,
or the periodic distribution of flyers to residents. Any programs selected will be
included in the armnual update to the FOG Plan.

4.2 Can the Grease

Memphis” “Can the Grease” program consists of proactive and retroactive
components. Unless good cause exists {e.g. door hangers were recently distributed in
the same area) following a 5SSO event, door hangers will be distributed to residents in
proximity of the SS0. The door hangers inform the resident that a recent S5O
occurred as a result of FOG in the sewer, and asks the resident to help prevent future
SSOs. Attached to the door hanger is a lid designed to fit several sizes of food cans.
Instructions inform the user to collect cooking oils or other grease in an empty food
can and seal it with the reusable lid. The grease may be hardened in the freezer, then
the lid removed and the can discarded. Examples of the door hanger, which is printed
in English and Spanish, and lid are included in Appendix L.

The proactive measure of the “Can the Grease” program is the distribution of the lids
independently from a SSO. The lids are distributed at no charge throughout the city at
select grocery stores and at public events and festivals.

41
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Section 4
Public Education

4.3 Grease Collection Tote

The City is planning to place a tote at the Shelby County Household Hazardous
Waste Center for collection of residential/ cooking grease to be dropped off by the
public. There will be one tote with volume of approximately 200 gallons that will be
emptied by an outside contractor. The tote will be measured for volume collected
each time it is emptied and recorded for tracking. Procurement of the contract is
underway by the City and is anticipated to be put in service by 2012.

4.4 Other Programs

Memphis distributes the “Fat-Free Sewers” brochures in English and Spanish at
multiple local public events. An example of each of these brochures is included in

Appendix M.

In addition, the FOG program has historically advertised both individually and
jointly with the City of Memphis NPDES stormwater program to further the message
related to residential dumping of FOG products. information is also periodically
included in the City’s monthly wastewater utility bills which are produced and
distributed by MLGW. In addition, the City has putup two large billboards and
signs at several bus stops about FOG issues that have been rotated through various
focations in the City for a period of at least nine (9) months.

Press releases are commonly distributed to area radio stations, television stations, and
newspapers for advertising and print. The press release defined FOG and give tips to
residents on how to prevent FOG from entering the sewer system. An example of a
press release from December 2009 and list of recipients is included in Appendix N.

All of the public information distributed has the FOG program phone number to
allow residents and businesses to call for any additional questions or information. In
addition to these opportunities, the manager of the FOG program is urged to
continually look for new methods of public education. The programs used for public
education will be reviewed for the annual update to the FOG Plan. Confirmation of
these programs, and the dates public education events occur, will be documented in

the Annual Report.

4-2
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Definitions and Acronyms

City City of Memphis

CMOM Capacity, Managerment, Operation and Maintenance
Codes Memphis and Shelby County Department of Construction Codes
FEWD Food Establishment Wastewater Discharge

FOG Fats, Oils, and Grease

GMOM Grease Management, Operation and Maintenance

GRE Grease removal equipment

MLGW Memphis Light, Gas, and Water

NOV Notice of Violation

SORP Sewer Overflow Response Plan

550 Sanitary Sewer Overflow

sUO Sewer Use Ordinance

TDEC Tennessee Department of Environment and Conservation

WWwWTP Wastewater Treatment Plant
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Appendix A

Memphis City Codes
Chapter 33-112: Food Establishment
Wastewater
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a) Violations and Enforcement Actions.

A violation of any of the foregoing shall result in enforcement actions which may
include administrative fines, withdrawal of the privilege to use the City of Memphis
wastewater system, and suspension of the existing waste haunler permit and/or
prohibition from obtaining a new waste hauler permit.

Any person who willfully and negligently violates permit conditions shall be subject ’
to criminal penalties imposed by the State of Tennessee and/or the United States.

b) Specific Charge for Hauled Waste Transported for Disposal at the Discharge
Point Designated by the City of Memphis.

The disposal fee charge for hauled wastewater originated from residential household
septic tanks, restaurant grease traps, drive through car washes, portable toilets, and
industrial wastewater and sludges generated in the City of Memphis sewer service area
shall be a flat rate based upon the volume of the truck (tank capacity}). All customers
will be charged on a volumetric charge based on rate in cents per gallon of wastewater
multiplied by the capacity in gallons of the truck hauling the wastewater. The rate will
be reviewed and adjusted if necessary annually by the Division of Public Works, The
disposal fee will be determined on a case-by-case basis for industrial wastewaters and
shudges from outside the City of Memphis sewer service area,

Sec. 33-112. Food Establishment Wastewater.

33-112-01, 'Waste Disposal — Construction Plans Approval and Permit
Required.

A, Grease Trap Required: All food service establishments
discharging wastewater to the City's wastewater facilities shall
install, operate, and maintain a sufficiently sized oil and grease,
water and solids separator (hereinafter called grease trap)
necessary to prevent the accumulation of oil and grease in the
sewer collection system. Approval of the City of Memphis,
Division of Public Works, shall be required during the
construction plans approval process.

B. Design Criteria: All grease traps used in conjunction
with food service establishments shall have the capacity of 15
gallons per seat of dining capacity, except that no single grease
trap shall be smaller than 750 gallons or larger than 3,000
gallons. In certain cases, multiple grease traps may be utilized.
Alternative treatment technologies shall be considered on a
case-by-case basis for food establishments that are to be located
in an existing building where a large grease trap is not feasible.

36
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C. General Permit to Discharge: All food establishments
shall obtain a permit to discharge to the wastewater system from
the Approving Authority. This permit shall be posted on the
premises and renewed as needed.

33-112-02. Subject to Industrial Wastewater Limitations.

PagelD 378

Wastewater discharged into public sewers from facilities engaged in preparing food
for consumption by the public shall be subject to the limitations set forth in Sections
33.103 and 104 of this ordinance and such other conditions and requirements as are
set forth in Section 33-112-03. The Permit for Food Establishment Wastewater
Discharge shall be subject to all provisions of this ordinance and all other regulations,
user charges, and fees established from time to time by resolution of the Council of the

City of Memphis.

33-112-03. Permit for Food Establishment Wastewater Discharge.

The Permit for Food Establishment Wastewater Discharge may require pretreatment
of wastewater before discharge, restriction of peak flow discharges, discharge of

certain wastewater only to specified sewers of the City, relocation of point of

discharge, prohibition of discharge of certain wastewater components, restriction of

discharge to certain hours of the day, payment of additional charges to defray

increased costs of the City created by the wastewater discharge, and such other

conditions as may be required.

33-112-04. Permit Application.

Persons seeking a Food Establishment Wastewater Discharge Permit shail complete
and file with the Approving Authority, an application in the form prescribed by the
Approving Authority. The applicant may be required to subrnit, in units and terms

appropriate for evaluation, the following information:

Name and address of applicant.
Volume of wastewater to be discharged.
Time of daily food preparation operations.

Description of food preparation, dining room capacity by seats, number of

employees, and size of kitchen.

Any other information as may be deemed by the Approving Authority to be

necessary to evaluate the permit application.

The Approving Authority will evaluate the data furnished by the applicant and may
tequire additional information. After evaluation and acceptance of the data furnished,
an on-site inspection of the waste discharge system, treatment systerns or other
systems relating to the waste discharge may be required. The Approving Authority
may then issue a Food Establishment Wastewater Discharge Permit subject to the

terms and conditions provided herein,
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33-112-05. Duration of Permits. ‘

Permits shall be issued for a specified time period, not to exceed five (5) years. A
permit may be issued for a period less than a year or may be stated to expire on a
specific date. If the permitiee is not notified by the City thirty (30) days prior to the
expiration of the permit, the permit shall be extended one additional year. The terms
and conditions of the permit may be subject to modification and change by the City
during the life of the permit as limitations or requirements as identified in Sections
33-103 and 104 are modified and changed. The permittee shall be informed of any
proposed changes in his permit at least thirty (30} days prior to the effective date of
change. Any changes or new conditions in the permit shall include a reasonable time
schedule for compliance.

33-112-06. Transfer of Permit.

Food Establishment Wastewater Discharge Permits shall be issued only for specific
use for a specific operation. Any sale, lease, transfer, or assignment of the premises or
operation for which the permit was issued shall require a new permit to be issued.
Any new or changed conditions of operation shall require a new permit to be issued.

33-112-07. Revocation of Food Establishment Wastewater Permit,

The Approving Authority may revoke the permit of any permittee who is found to be
in violation of this ordinance or who:

Fails to install grease pretreatment devices as required by permit;

Fails to fulfill reporting requirements or pretreatment maintenance as required
by permit;

Refuses reasonable access to the permittee’s premise for the purpose of
inspection or monitoring; or

Violates conditions of the permit,

33-112-08. Grease Pretreatment Required.

Permittee shall make wastewater acceptable under the limitations established herein
before discharging to any public sewer. All permittees shall be required to install an
apptoved type grease pretreatment device in the waste line leading from the food
preparation area, or from sinks, drains, appliances, and other fixtures or equipment
used in food preparation or cleanup where grease may be introduced into the sewerage
system. Such grease pretreatment devices shall be installed to remove grease from
wastewater and shall be maintained in efficient operating conditions by periodic
removal of the accumulated grease. No such collected grease shall be introduced into
any drainage piping or public sewer.

Each permittee shall also be required to provide a collection drum or container for the ‘
purpose of physically segregating oils, greases, and greasy solids. Permittees shall
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establish procedures for personnel to practice maximum segregation of oils, greases,
and greasy solids to the collection drum or container prior to washing and other water
cleaning, which goes into sewers. The permittee shall be responsible for the proper
removal and disposal by appropriate means of the material captured from either grease
pretreatment devices on wastewater lines or the collection drum for segregating oils,
grease, and greasy solids.

33-112-09. Maintenance Reports,

The Approving Authority shall require the permittee to keep records of grease
pretreatment device cleaning, maintenance and grease removal on site. The Approving
Authority may require the permittee to provide results of periodic measurements of its
discharge, which is to include chemical analysis of oil and grease content. Permittees
shall allow the City or its representative ready access at all reasonable times to all
parts of the premises for purposes of sampling and inspections.

33-112-10. Penalty for Violation and Civil Liability.

Any person(s) discharging wastewater in violation of the Food Establishment
Wastewater Discharge Permit is subject to fines, penalties, cost recovery, injunction,
termination of sewer service, permit revocation, and/or such other remedies as are
available to the Approving Authority under section 33-173 of the Sewer Use

Qrdinance.

Sec. 33-113—33-125 Reserved
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CESTFH,
C it f m Division of Public Works, Envirenmental
. y O \Ef_f?i?‘lﬂ Food Establishment Wastewater Discharge Program
2303 North Sceond Street, Tennessee 38127-7500

M eInDh i g Telephone: (301) 576-4301 Fax: (901) 636-4325

TENNESSEE

July 13,2010

Mr. Phillip M. Simmons, P.E,

State of Ternessee, Departmant of Environment and Conservation
Division of Water Pollution Control

Municipal Facilities Section

401 Chureh Street

L&C Annex, Sixth Floor

Nashvilie, TN 37243-1534

RE: State Requirement 16  Reporting Requirement for CMOM, Second Quarter 2010

Mr. Simmony:

In compliance with the reporting requiremvents set forth by the State of Termessee, the following SUTNINATY i§
submitled. This summarizes the activities of the Cily of Memphis Food Establishment Wasicwater Discharge
Pragram for the period of April 1, 2010 through June 30, 2010, Any facility listed twice hag mutiiple grease

Lens,

Currently thers are 3188 total food establishments in our database. Al the present time, 106 of Urese are closed
{out of business), leaving 3082 active establishments.

*  Total Facilities nspecled. ..o PR 538
* Total New Faeilities added.. ... ......o.ooen e 23
*  Tolal NOV's Bsswed. e 24
*  Total Civil Penaliies s808d. ... eeevereineee ]
" Total Permils BsUet.. ..o e 35
* Tolal Active Facilities Pormilied as-of June 30, 2010 ......... 2936

Any questions may be direcied 1o me at 901-636-4301.

Sincerely,

Some Gk

James Greenlee
Environmental Engineer

¢. Paul Patlerson

Donald Hudgins
Terry Templeton

2303 North Second Street - Memphis Tennessee 38127-7500 - (9G1) 636-4301
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Food Establishment Appliéatioh
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: Fll% ‘ City of Memphis Division of Public Works. Environmental |
/ ¥.e 'ig] Food Estabiishment Wastewater Discharge Program

%;E EC AR K] 2363 N Second St. Memphis. T 32127 ~ 501.536-4328 / fax §01-535-4325

G %‘O /4 Section 33-112-04 of the Sewer Use Oronance requires Food Esablishments {FEs} io

LENNERSEY compiete and submit inis FPermit Applisation 1o tha Program
Existno Building® YS% ¢ RO New Facifity? YES 1 NC New Construgion? YEE / NG

iNg=2 of Food Estebbghmeri:

iBpi SRR, Namvg)

-Sireo! Address) iy :22pCodei Phorg Nomoen:

FE Type (ex Fast Focd Full Service, Crurch. Daycare, Cafelaria sic.s

Dslly Food Preparatior Times: . - T R .
L VR WeRao Tier ¢ Tmed v REdr: ¢ Fra Sa; 13un,)
Description of food preparaton:
Saatag Capacity; # Emzicyeess Sizg of Kighen:
£s. Oils & Grease 10 cg Lsed [galsiday or losicay]. / iLenghy  aWmtn (Totl Avest
{AVETEEE, hex )
Cstimated Wastewater Discharge Rale (GPD],
List of Eouipmen; (Numbsr of Each Type):
iDeep Foyers) B zders, Gils) SievasRanges: ‘Oversy oqsy
Kateat -Dissvasters; ‘Gyrisage Disposaiy i3-Comp Birksy 2-Lomy Simks?
o Snxsi Cinar Sirkst Geass Remova Eorl:  i3uanesy T 2arout Caps
iGaner Equpment
“Proposed Grease Removal Eqmt {(GRE]) size ar sizes:
Zagineer or Architect Nare 3 Contact info.
Co~tractor Name & Cotact info.:
Important Anticipated Dates
Sian of Construction: GRE Installations: :
-&&n Dale; iZne Dase)

Caonst. Compietad: _ FE Open for Business:
Scaizd plan showing locaticns of equipment tha: use FOG. GREs. sewer bnes from iitcner 1o sewe: connection
ard any other suppor gacuments for this appication must be atlached to this form.

For officlal use only
Was adsquels information orovides? VES / NO

:Rewewe~ Name) {Baie Revewas: Dziz Requested Addal Info

Applicaiicn 2pprovec? YES [ NO “Sigrzisre-Date

Cemmenis:

* Sechon 33-112-0 - Desigr Sriesia. All grasse aps Lsed in canjunction wak food service estabhishmenis shall Fave the Sapacity of °8
galons par seat excegt thal no single yroase tap shal! oe smaller than 730 gakiers o igrger tnan 5000 gelons. ls semain Cases, muli ple
grease vaps may be ulbzad. Atemative sreaiment lecnno'cges wiv be considered o7 @ cege-Ty-case bag's o ool astgcrzhments el zre
13 ba 'ocated in 20 existicg ouuding where a lsrge grease trap s roi zsibie

FOG Farm 1 1. 127237008
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Appendix D

'Food Establishment Permit
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The City of Memphis, Division of Public Works, Environmental

Food Establishment Wastewater Discharge Program Permit
2302 North Second Street, Memphis, Tennessee 38127-7500
Phone: (901) 576-4328 Fax: (901) 357-4607 -

e ]
é EFFECTIVE DATE 3: | EXPIRATIONDATE |
. o o 0 R 00 e e L L L e ———————-——— 1
Applicant (Owner) Name: o . Phone No.:
Food Establishment (FE) Name:
- Address: - : Type:
“Maximum Seating Capacity: w Number of Employees: ___ Op, Hrs./Days Opén:
EQUIPMENT
____Deep Fryers .. DBroilers/Grills =~ ___ Stoves/Ranges .  Ovens “
__ Woks ___ Hoods - ____ Dishwashers —___ Garbage Disposals
—___3-Comp, Sinks ___2-Comp. Sinks ... Mop Sinks " ___ ©Other Sinks
©_Grease Removal Equipment (GRE) . ___ Strainer 7 ___ Cleanout Cap
Minimum GRE Cleaning Frequency: L . 7‘
GRE Type: a GRE Capacity: _[ibsJor {eals]
~ GRE Location; " _ ' -
: .. Used Grease & Osi Recycie Bins, Greése Recyeling Co. Name: _ o
1VARIANCES ’

GRERequired: Yes orNo / GRE TypeRequired:__»  / FE Allowed to Clean GRE: Yes or No
. Size: Yes or No - Ordinance require size e E T -
LOCATION SPECIFIC — PERMIT CONDITIONS: K

1 hereby certify that the above information is correct; and that I &m aware that changes in any of the above
information will require a re-application and possible increase in the size or type of GRE required. In add:tmn,
agtee to abmde by the General Permit Conditions and the, City Sewer Use Ordmance, and tu have the greas
mped out a mmimum of once per month by a certified prease trap cleaning co of &5 & !
L CA‘HON SPECIF T CONDITIONS, to maintain the GRE in proper operating oondmon, as noted in
the permit. This permit is vahd only for the specific FE, FE location, ownership, GRE, equipment, processes andfor
. operations indicated above, As such, this permit cannot be sold, transferred or reassipned.

Name (Print): . : Title:

Signature: _ Date:
(Representing the Food Establishment)

Signature: _ _ Date: _
(Representing the City of Memphis, Division of Public Works)

This permit was received for the FE by:

Name {Print): _ ' o Title:

Signature; Date:

(Representing the Food Establishment)
Please See Reverse Side for the General Permit Conditions
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A

Rl o

" thain two (2) years. [Section 33-112-09]

Section 33-112-01 of the Food Establishment Wastewater Discharge Ordinance

Grease Trap Required: All food service establishments discharging wastewater to the City's wastéwater-
facilities shall install, operate, and maintain a sufficiently sized oil and grease, water and solids separator
(hereinafter called grease trap) necessary to achieve and maintain compliance. Approval of the City of
Memphis, Public Works Division will be required during the construction plans approval process.

Design Criteria: All grease traps used in conjunction with food service establishments shall have the capacity
of 15 gallons per seat, except that no single grease trap shall be smaller than 750 gallons or larger than 3000
gallons. In certain cases, multiple grease traps may be utilized. Alternative treatment technologies will be
considered on a case-by-case basis for food establishments that arc to be located in an existing building where

a lrge grease teap is not feasible.

" General Permit to Discharge: All food establishments will obtain a permit to discharge to the wastewater

system from the Division of Public Works. This permit will be posted on the premises and renewed as
needed, The permit will requirs the permit holder to comply with the following requ ite:heﬁits: C

GENERAL PERMIT CONbrr'IONs

Retain this permit on the premises and make available upon request. [Section 33-112-01C]

Have grease removal equipment (GRE) intercept the waste lines leading from all sinks, drains, appliances,
and other fixtures or equipment used in food preparation or cleanup where fat, oil, gréase of greasy matter
may be introduced into the sewer system. {Section 33-112-08] ' ‘
Carifine all processes that may introduce fat, oil, grease, and greasy matter into the sewer to fixtures
connected to GRE. [Section 33-112-08]

No matter containing more than 500 mg/L of oil and grease or that might otherwise obstruct the sewer flow,

nor any matter that might create a hazardous condition may be discharged into the sewer systeni, [Sections

33-112-02, 33-112-08 and 33-112-09]

~Maintain GRE in efficient operating condition by periodic remova of the accumulated gréase and solids. No
. “such coliected material shail be introduced into any drainage pipe or public sewet [Section 33-1 12-08)

‘Maintain a GRE cleaning log or save mairtenance receipts. Retain on the premises for a period‘of no less

Provide a collection drum or other container for maximum segregation of fat, ofl, and grease. [Section 33~

112-08}
Implement and post a grease spill control plan when required. [Section 33-112-08] :
You must notify the Food Establishment Wastewater Dis harge (FEWD) Program within 14 days at (901)

' 576-4328 of piiy;

a. Sale, léasc, transfer, or reassignment of premise or operation (Section 33-112-06]

"y, Change of facility name [Section 33-112-06]

11,
12

I3
14
15

¢. Material changes in food preparation or kitchen practices and/or addition qfequ_ip;i}éht- that

o requires and/or generates fats, oils, or grease, {Section 33-112-06]
10.

You must notify the Food Establishment Wastewater Discharge (FEWD) Proéram within five(5) days at
(901) 576-4328 of any spills that result in the discharge of fats, oils, or grease to the sewer system

You must allow City representative(s) ready access at all reasonable times to all parts of the premises for

purpose of sampling and inspection. [Sections 33-112-09, 33-141 and 33-143] o

Permit is non transferable; any sale, lease, transfer, or assignment of the premise or operation for which it was
issued shall require a new permit. [Section 33-112-06] .

The terms and conditions of the permit are subject to modifications and change by the City during the life of
the permit. {Section 33-112-05] : ‘ .

Any person(s) who knowingly makes any false statement or representation, or submits any false record,
report, plant, or other document shall be guilty of violating the City of Memphis Sewer Use Ordinance.

Any person(s) discharging wastewater in violation of the Food Establishment Wastewater Ordinance or
FEWD Permit is subject to fines, civil penalties, cost recovery, injunction, termination of sewer service,
penmit revocation and/or such other remedies as are available to the Director. [Section 33-112-10}
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Food Establishment Denial Lettef ,
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. - 0%
C lt f %‘i Division of Public Works, Enviranmental
, 0 w Food Establishment Wastewater Discharge Program
2303 North Second Street, Tevnessee 38127-7500

*
Memphis  rmwmmeon o ocos

TENNESSEE

Thursday, July 08, 2010

Laura Swift
Save:A:Stop. .
1461 Pendelton
Memphis, TN 38114

RE: Save a Stop @ 1461 Pendelton

Mrs, Swift,

This letter is in reference to your request on July 8, 2010 requesting a review and approval
for a grease trap.

You must install a GRE with a capacity of 100 pounds. The installation must meet
Shelby County Code requirements in order to be permitted,

Please be advised that alternative treatment technologies have been approved in the
treatment of this facility’s wastewater. A more frequent cleaning schedule may be
required after the trap has been placed into service. Additionally, the City of Memphis
reserves the right to require larger and/or additional pretrestment equipment should
conditions ever indicate a need. Please note that vou are required fo notify the City of

Mcmphis of any changes in the operations of this business.

1f you should have any questions, please contact me at (901} 576-4301.

Sincerely,

S L

James Greenlee, ELT.
Industria) Moniloring

2303 North Sceond Street - Memphis Tennessee 38127-2500 - (901) 635-4301
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App_éndix F

GRE Mainteﬁance Lo'g |
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Date

Grease Trap Maintenance Log

By Whom Date By Whom
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~ Appendix G

-Inspécti_on ChECkhst/N oV -
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The City of Memphis, Division of Public Works, Environmentai
Food Establishment Wastewater Discharge

SR T Inspection Checklist / Notice of Violation.
Business Name: Contact Person:
Address: , ‘ A Phone Number:
Date: Time: o Inspéctibn Type: Initial / Annual / Follow-up / Other

0 1. Permit unavailable. [Section 33-112-01C]
0 2. Maintenance Log unavailable or incomplete. [Section 33-112-09] »
3 3. Food Establishment Sold, Transférred, or-Re-assigned. [Section 33-112-06]
L 4. Inspector denied reasonable access. [Section 33-112-09] K '
{1 5. Violation of loeation specific - permit conditions. [Section 33-1 12-08]
03, 1,2,3, 4, or 5 is immediate failure due to negligence of Permit Conditions and the Sewer Use Ordinance

N

6. GRE Size [ Bs. or gals. ] 8. Total depth -]

7. GRE Location . 9. Thickness of accwnulated grease fft-in]
00 No. 9 (above) greater-than or equal to 1/3 of No, 8 (above), therefore, GRE is not being properly maintained

and must be cleaned within two (2) weeks,
10. Amount of grease build up on interior walls of the trap appraximately _[inches}

[1 No. 10 (above) is deemed to be excessive; trap must be cleaned within two (2) weeks.
1L Current grease trap cleaning frequency _ Date Last Cleaned
[} Increase grease trap cleaning frequency from fo . (Notify Program Mgr.)
Reason for cleaning frequency increase
12. Which of the following fixtures are incorporated in the trap? ]
Baffle / Tavert or ventpipe / Inspection plate / Other {specify)

13. Condition of baffle (where applicable)

[ Excessive grease build-up (baffle must be cleaned).

O Excessive rust or other physical flaws (baffle must be replaced).
O Improperly installed (baffle must be re-installed correctly).

14, Stminers & Clean-out Caps
O Missing or damaged strainers must be replaced at (specify locations)

J Missing or damaged clean out caps must be replaced at (specify locations)

15, Inspection Results

U [Inspection Passed

[J Tnspection Failed — Take comrective measures as indicated above.

3 Inspection Failed due to Nos. 1 or 3, and possibly No. 5 requires new permit to be jssued.
EJ  Civil Penalty Served Civil Penalty No, Date Served

A follow-up inspection will be conducted on to ensure compliance with the comective
measures indicated above. If required, a new permit will be issued at this time,

Any person(s) discharging wastewater in violation of the Food Establishment Wastewater Ordinance or
FEWD Permit is sabject to fines, eivil penalties, cost recovery, injunction, termination of sewer service,
permit revocation and/or such other remedies as are available to the Director, [Section 33.1 12-10f

Comments _

Inspection Conducted by: . [Phone No. (901) 576-4328] °
' Date Received

Notice of Vielation Received by:
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~ Appendix H

Approved Waste Haulers .
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f

Gity nf Memphis Permitted Waste Haulers

Wastehauler Name Piione Number Wastehauler Name Phone Number
B Mid-South Septic {901) 867-2085
A Rooter Man (901) sel.0s8 | - Performance Contracting  (901) 377-3289
A-1 Sepitic Tank & Drain 8er (662) 233-4565 Property Maintenance {801) 5764776
ABA Pumping Service ©° (601).388.1867 . . Rineco -~ . {501) 778-9089
ABC Seplic Service {662) 838-4433 Rogers Pumping Service  {801) 357-5306
A-OK Pumping Services  (662) 781-7735 Saftey Quip (901) 452-7040
Arrow PortableServices, Inc  {801) 360-0980 Sani-Tech Services {615) 843-6828
Bily Rogers (901) 652-8954 Silvey Service (901) 872-0772
Blue Star Environmental {901) 890-2300 Snyder Services Plumbing  {801) 452-5953
Budget Seplic Servicees  {901) 837-0503 Southern Distributors {801} 743-0023
Caver Septic Service, LLC {800} 576-7191 Synagro {256) 351-0448
David Cleviand Pumping  (901) 353-4422 Thompson Industrial Servic  (8041) 362-7700
David Hensley Pumping Ser {901) 872-7968 Underground Unfimited Wa {501) 497-1291
Dyro Sewer (A-Aaa Dutlon  (901) 360-8888 * Universal Transport, Inc. (501) 888-6557
Early Environmental Contra  (502) §47-3223 Upchurch Services, LIL.C (901) 388-0333

Grant County Excavation (575} 534-4239
Grease Trap Service Pros.  (870) 732-0012
Griffin Industries Ing, (901} 306-3191
Guy's Plumbing {801) 461-2175
Hill Services Industrial & En  (901) 388-7500
Hill Services Plumbing & H  {901) 388-7500

Holmes {801} 357-1200
Jim'’s Tank Service (901} 357-7237
Jolly Septic Service (901) §53-2454

Laceys Cleaning Company (662} 470-430§
Layne Central Company {901} 274-2324
Lindy's Pumping Service  {901) 353-3433

Friday, Aprdl 30, 2050 o Page 19f 1
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Waste Haulmg Pernut
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City of Memphis, Division of Public Works
Agreement to Distharge Hauled Waste
Permit # 000000 .

1. Company Name: R
2. Company Representative:
3. Company Address:
Street Number & Name and City/State/Zip Code
4, Mailing Address:
5. Phone Number:

By this agreement and under the limitations specified by the Division of Public Works .
is authorized to discharge hauled waste at the M. C. Stiles Treatment Plani.

Four types of hauled wastewaters from anywhere will be accepted for disposal with properly
completed manifest without prior written approval. These four types of wastes are residential
houschold septic tanks, restaurant grease traps, drive through car wash traps, and poriable foilets,
These four types of wastes will be accepted for a charge based on the current rate per gallon of
truck capacity as determined by the Division of Public Works. The waste hauler will be billed the
following month for all the volumes discharged for the previous month. Payments to the City
must be paid within two weeks of the billing date or disposal privileges will be withdrawn.

Hauled Wastewater Billing

City of Memphis, Division of Public Works
PO.Box 27170

Memphis, Tennessee 38167-0170

No industrial wastewater including landfill leachate and/or wastewater of any kind originating
from an industrial entity located in the City of Memphis sewer service area may be picked up for
disposal unless the entity producing the waste has a letter of approval from the City of Memphis
Environmental Department. The generator of the waste must write a letter containing all required
information requesting approval to dispose of the waste and must receive the letter of approval
prior ta the pick up of the waste. A copy of the approval letier and properly completed manifest
must accompany the permitted waste hauler during the disposal at the City of Memphis®
designated discharge point. The disposal fee will be based on the current rate per gallon of truck

copacity as determined by the Division of Public Works.

Industrial wastewaters and sludges generated outside the City of Memphis sewer service area will
have to be evaluated on a case by case basis and the disposal fees will be based on the type of
wastewater generated and will have to be agreed upon with the generator of waste and the City of
Memphis prior to transporting of the waste. After the City of Memphis and the waste generator
have agreed in a formalized document, a letter of approval will be issued, and a copy of this

1
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- approval letter will have to accompany the licensed waste hauler during the disposal in addition to
the propetly completed manifest. The disposal fee will be determined on a case-by-case basis for

industrial wastewaters and sludges from'outside the City of Memphis sewer service area.

. No hazardous waste may be picked up from any source for disposal at the City of Memphis’ -
designated discharge point. All hauled wastewater must have a pH of 5.5 standard units or above
' _.and have been certified by the originator of the waslewater as containing no compounds in
' concentrations that would make the wastewater classified as a hazardous waste. Decantirig or
back flushing of the grease trap or its wastes for the purpose of reducing the volume to be hauled

is prohibited.

Faiilure to renew and/or obtain a waste hauler permit will result in the waste hauler not being
allowed to use the City of Memphis® designated discharge point for disposal.

Violation of any of the City of Memphis requirements for discharging hanled wastewater will
result in enforcement actions, which may include administrative fines, withdrawal of the privilege
to use the City of Memphis wastewater system, and suspension of the existing waste bauler
permit and/or prohibition from oblaining a new waste hauler permit,

- Whereas, ‘ located at desires to discharge to the
Memphis sewer system; and o

Whereas, --- agrees to comply with all requirements specified above and any
revision thereof. .

Now therefore, is granted the right to discharge hauled wastewater of such
characteristics and volume as described in this wastewater discharge permit into the City of
Memphis sewer system from July 21, 2005 to July21, 2006.

Approved by: B  Authorized Company Representative:

Manager, Industrial Monitoring Signature/Date
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Trucks Certified for Disposal of Hauled Wastewater at the Stiles

weossisn Treatment Plant
W/ Permit # 0000
‘Sewer Fee' o b b T Truck Tank
’?mckBliimg T | Stte | Capacity
oy *# Trﬁék'Manufaq’fufgif __ Truck Mo‘@iel' Year chlstrauon#' {Gallons)

s s
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~ Appendix]

~ Liquid Waste Manifest
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CITY O0F MEMPHIS
DIVISION OF PUBLIC WORKS
LIQUID WASTE HAULER MANIFEST FORM

Company Name

Permit No, Truck License No.
- Card No. - Gallons Pumped
Date Pumped " Time Pumped
Gustomer Name

It Customer Is a Business, Type of Business

Customer Phone Number
Address

Vessel Pumpwas: ________ SepticTank . Grease Trap

Other {describe).

CUSTOMER CERTIFICATION

As an authorized representative of the above named customer, | certify under penalty of law that the above Informa-
tion Is true and correct to the best of my knowledge, and further certify that the material being pumped does not
contain hazardous wastes as defined by the Federal Resource Conservation and Recovery Act.

Date

Signature
Print Name/Title

LIQUID WASTE HAULER CERTIFICATION

} cartify under penalty of law that the above information Is true and corract to the best of my knoﬁv!edge, and further
gertify that the truck listed above contains the materials listed above in Customer Certification and does not contain

hazardous wastes as defined by the Federal Resource Conservation and Recovery Act,

Signature Date
Print Name/Title

To be completed by M. C. Stiles Treatment Plant Representative at the time of discharge:
Date: Time: Sample 1D No. (if collected):
Comments:

Print Name/Tille

White copy - Wastewater
Canary copy - Hauler
Pink copy - Gustomsr

, FT300.5¢ Rav. 5/81
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~ AppendixK

Waste 'Log‘
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DAILY LOG FOR DISPOSAL OF HAULED WASTE AT THE STILES TREATMENT PLANT

Date:

Time

Company Name

Sewer Fee

Truck Tank
Capacity

Driver Name

Operator Name

Truck Blifing #

{Gallons)

©|@i~joloas]olrno ]
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Appendix L

Door Hanger




TENNESSEE

CANTIDAD EXCESIVA
E LA ALACANTARILLA
- EN SU VECINDARIO

Ciudad respondlé recientemente a la

- causada por la GRASA.

espuestas por la capacidad excesiva les
ESTA DINERO.a los CONTRIBUYENTES.

ARA PROTEGER SU SISTEMA DE
LOMERIA, NUESTRA SALUD, EL
SIENTE, Y LAS ALCANTARILLAS DE LA

ECHA LA GRASA EN UNA LATA”

6‘ ” 7

1. Eche la grasa en una lata.

" 2. Péngale la tapa y luego en el
congelador.

3. Cuando se llene, quite la tapa y
eche Ia lata en la basura,

. Reutilice Ia tapa.

ntidad excesiva de la alcantarilla que fue i

DAD, ACEPTE LA TAPA REUTILIZABLE

ac-)' @ée 2:10-¢v-02083-SHM-dkv D'@gu?.ent 25-4 Filed 04116/1?133438 82 of 90 Pag% 439

SEWER OVERFLOW IN
YOUR NEIGHBORHOOD
The City recently responded to

a sewer overflow which was caused by
GREASE in the sewer.

’ Overflow Response COSTS Taxpayers

MONEY.

TO PROTECT YOUR PLUMBING SYSTEM,
PUBLIC HEALTH AND ENVIRONMENT
& THE CITY’S SEWERS,

Please accept the attached reusable fid
to help the City
“CAN THE GREASE”
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Appendix M

FOG Pamphlets
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B APpendix N

FOG Press Release
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Storm
ater

MATTERB!

CIiTY OF MEMPHIS

FOR IMMEDIATE RELEASE S
CONTACT: Sharon Gordon, 576-4349, sharon.gordon@memphistn.gov

Keeping Cooking Futs, Oils, and Grease Out of City Sewer System
Will Help Prevent Harmful Sewer Backgps‘ a

Memphis, TN (December 3, 2009) - Do your part to prevent sewér backups by properly disposing
of cooking fats, oils, and greases (FOG). These products should never be poured down a
household sink — the FOG clings to pipes in the city’s sanitary sewer system. Over time, this FOG
may build up and block the pipe, causing overflows that could put contaminated sewage irfto your
home, neighborhood, and area lakes, rivers, and streams.

The City of Memphis Storm Water Program encourages everyone to properly-dispose.of fats, oils,
and greases as a way of helping prevent blockages that allow raw sewage, [0 enter our City’s Storm
water system. The storm water system carries water safely out of nexghborhoods and, dehvers itto
the Loosahatchie and Wolf Rivers and to Nonconnah Creek. These in turn carry the water to the

Mississippi River and McKellar Lake.
You can help prevent FOG-caused sewer backups by:

¢ Reusing cooking oil when possible, or properly disposing of it by placmg it sealable
container, refrigerating until the oil thickens, and disposing of the oils by including’ the -
container with your other garbage. You can dispose of small amounts of oil or gréase by
pouring the material on used newspaper or other absorbent material and placing it'in your

household garbage.
s  Scraping food scraps in the trash, n;:t the sink.

» Even when you run hot water after pouring grease into the sink, the grease will sohchfy and
restrict the flow in the p:pc as soon as the water cools, and may cause an overflow.

*  Wiping pots, pans, and dishes before rinsing or washing them.

» Placing a catch screen over the smk drain when washing dishes to catch small scraps that
would otherwise go down the dram

A sewer backup in your home can cause damage is unsanitary, and hard to clean up, A sewer
backup in your neighborhood is unpleasant for all. So watch out for FOG ~ fats, oils, and greases —

in the drain when working in your kitchen,

For more information about grease disposal, call 576-4328 or te report a sanitary overflow
call 529-8025. To learn more about the city’s Storm Water Program call 576-4349,

HH
Storm Water Program 2714 Union Avenue Extended, Suite 625  Memphis, TN 38112 (901) 576-4349




E-mailed to:

- WKNO-FM

Entercom Radio, Memphis, which includes:
94.1 KQK Classic Hits*

89.7 FM100

* WMC:79 Country Legends .

Am & fm:

104.5 WRVR The ﬁiver
92,9 FM and 680 AM ESPN Sports Radio.

FAX‘edAt.o: L

The Commercial Appeal
The Cordova Appeal v

Memphis Business Journal

The Memphis Flyer

The Daily' News -

The Downtowner

Daily Helmsman (U of M)

The Hebrew Watchman
The Tri-State Defender

Best Times :

The Silver Star News

L.a Prensa Latina .

WHBQ-TV
WLMT-TV
WPTY-TV
WMC-TV

WREG-TV

WMPS AM

WHBQ AMand FM = .

KXHT FM
WMFS FM
WQOXFM . .
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WREC AM

- WKIM FM

KJMS FM

WCRVAM
KWAM AM -

WEGR FM

 WOMR FM
.. WLOKAM

WDIA AM

WHRK FM
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